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     About TechWhirl 

    TechWhirl (TECHWR-L) is a resource for technical writing and technical communications professionals of all experience levels and in all industries to share their experiences and acquire information. 

    For two decades, technical communicators have turned to TechWhirl to ask and answer questions about the always-changing world of technical communications, such as tools, skills, career paths, methodologies, and emerging industries. The TechWhirl Archives and magazine, created for, by and about technical writers, offer a wealth of knowledge to everyone with an interest in any aspect of technical communications.
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RE: Acrobat pdfs and Windows 2000




 
Subject:  
 RE: Acrobat pdfs and Windows 2000


 
From:  
 "Sean Brierley" <sbri -at- haestad -dot- com>


 
To:  
 "TECHWR-L" <techwr-l -at- lists -dot- raycomm -dot- com>


 
Date:  
 Mon, 26 Aug 2002 13:50:27 -0400











Try the Acrobat forum at http://www.adobeforums.com.



However, make sure you have a Distiller printer installed and that it

was created using the Distiller PPD (search around in printer

properties, you'll see the PPD listed).



You did not mention which software and version you used to author the

documents from which you print PDFs; you should probably include that

info.



Cheers,



Sean



-----------------------------------------

Sean Brierley

Software Documentation Specialist

Haestad Methods 

http://www.haestad.com 

203-805-0572 (voice) 

203-597-1488 (fax)

 





-----Original Message-----

From: sarah_thomas -at- mercmarine -dot- com [mailto:sarah_thomas -at- mercmarine -dot- com] 



I checked the archives first, but couldn't find anything that related.

Has

anyone had any trouble using Acrobat (specifically 5.0) and Windows

2000?

The problem we have run into is that random pieces of art won't come

through in the pdfs. We have tried new drivers, tried checking different

types of drawing formats and numerous other fixes to no avail thus far.

We

know that there was a bit of a war between Adobe and Microsoft resulting

in later changes where MS had to play nice, but we need to know how to

fix

the problem with what we have now. Can anyone help? TIA

Sarah Lee Thomas, Editor

Mercury MerCruiser

Technical Communication



^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^

Want to support TECHWR-L? Get shirts, bags, hats, clocks,

and more from the TECHWR-L Store. All proceeds support TECHWR-L.

http://www.cafepress.com/cp/store/store.aspx?storeid=techwhirl



Check out the new release of RoboDemo, our easy-to-use tutorial software.

Plus, buy RoboHelp Office in August and save $100 with our mail-in rebate.

Get details and download free trial versions at http://www.ehelp.com/techwr-l



---

You are currently subscribed to techwr-l as:

archive -at- raycomm -dot- com

To unsubscribe send a blank email to leave-techwr-l-obscured -at- lists -dot- raycomm -dot- com

Send administrative questions to ejray -at- raycomm -dot- com -dot-  Visit

http://www.raycomm.com/techwhirl/ for more resources and info.
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