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     About TechWhirl 

    TechWhirl (TECHWR-L) is a resource for technical writing and technical communications professionals of all experience levels and in all industries to share their experiences and acquire information. 

    For two decades, technical communicators have turned to TechWhirl to ask and answer questions about the always-changing world of technical communications, such as tools, skills, career paths, methodologies, and emerging industries. The TechWhirl Archives and magazine, created for, by and about technical writers, offer a wealth of knowledge to everyone with an interest in any aspect of technical communications.
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RE: inter document pdf links on web for mac




 
Subject:  
 RE: inter document pdf links on web for mac


 
From:  
 Peter Gold <peter -at- highsoft -dot- com>


 
To:  
 "TECHWR-L" <techwr-l -at- lists -dot- raycomm -dot- com>


 
Date:  
 Tue, 8 Apr 2003 12:23:00 -0500












Chris:



This is just a hunch:



OS X has its own Preview application that can view PDFs (also can 
create them from within Print dialog boxes). It may be that Preview 
is set to be the default PDF viewing application, but IE doesn't know 
about it, or can't hand off the PDF to it. Some time back, there was 
a problem of conflicts in browsers which had a PDF viewing "helper" 
application specified, as well as having a PDF viewer plug-in 
installed. The conflict prevented the viewing in PDFs in either the 
external helper application or the browser's plug-in.




As I said, just a hunch, but worth investigating.



Regards,



Peter Gold

_________________________________________________________________________

               KnowHow ProServices division of HighSoft, Inc. 
www.knowhowpro.com

Adobe Certified Expert: FrameMaker 7, FrameMaker+SGML Authoring, 
Acrobat 5, InDesign 2


                                      WebWorks Professional Certified trainer

Voice: 660-691-0701 Toll-free outside S. F. Bay Area: 800-795-6066 
FAX: 650-691-0995




At 2:56 PM +0100 4/8/03, Chris Gooch wrote:



Thanks to all who replied.



The problem seems to be with internet explorer

not using the acrobat plugin, but downloading

a local copy and firing up acrobat to read

the local copy (and so of course links don't

work as you only downloaded one of the pdf files)



As a workaround I've put a zip of all the pdf

files on the site so anyone having this problem

can download them all in one go.



However ideally I'd like to find out how to

get the plug in to work properly on OSX!





[snipped]



^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^

Purchase RoboHelp X3 in April and receive a $100 mail-in 
rebate, plus FREE RoboScreenCapture and WebHelp Merge Module.  
Order here: http://www.ehelp.com/products/robohelp/






  Help celebrate TECHWR-L's 10th Anniversary starting this month!

Check out the contests at http://www.raycomm.com/techwhirl/special/contests/

Happy birthday to you, happy birthday to you, happy birthday TECHWR-L....



---

You are currently subscribed to techwr-l as:

archive -at- raycomm -dot- com

To unsubscribe send a blank email to leave-techwr-l-obscured -at- lists -dot- raycomm -dot- com

Send administrative questions to ejray -at- raycomm -dot- com -dot-  Visit

http://www.raycomm.com/techwhirl/ for more resources and info.
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